Software and Data End User License Agreement

VI b7 /TS ERAHEEINE

IMPORTANT: DO NOT INSTALL OR USE THIS PRODUCT UNTIL YOU HAVE READ AND AGREED TO THIS SOFTWARE AND
DATA END USER LICENSE AGREEMENT. This is an agreement between you (“Licensee”) and Precisely Software Japan, Inc.
(“Precisely” or “Licensor”). By clicking next to “I ACCEPT THE TERMS IN THE LICENSE AGREEMENT” in an installation
process, you are agreeing to the terms of this Software and Data End User License Agreement and your Order (collectively, the
“Agreement”). IF YOU ARE NOT WILLING TO BE BOUND BY THE AGREEMENT, click next to “1 DO NOT ACCEPT THE TERMS
IN THE LICENSE AGREEMENT"” and terminate the installation process and receive a full refund of amounts paid for this product
by returning the media and accompanying materials within thirty (30) days of receipt to Precisely or its authorized reseller,
however, you may not return any data product or any other software product if used in a production or development
environment. If you and Precisely signed a separate license agreement for these products, the terms of the signed agreement
supersede the terms of this Agreement.
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1. Definitions. As used in this Agreement, the following terms have the meanings set forth below:
1 EE, AZNETHERT OHEOERZLUTICHRBALET,

“Affiliate” means an entity that Controls, is Controlled by or is under common Control with a party;
MEEE] &, BFEFEXEL. ChICKEBEIN, FERECAEA—DOXEBETICHIEATLLET,

“Application” means the program or group of programs provided by Licensee for use by authorised user(s) as further identified in
an Order;
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“Computer” means the server or computer identified in an Order on which Licensed Products are authorised to be installed and
used. If no specific computer is identified in the Order, then Computer will be any single physical server;
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“Control” means the ownership of more than fifty percent (50%) of an entity’s stock or other voting interest;

IXE &lF. —REROKRXOZDMDFRIEDBFE GIWAUL) ERET S LZERLET,

“Data Product” means data files, including postal, census, geographic, demographic, and other data, that are commercially
licensed to Licensee as identified in an Order or otherwise licensed with certain Software;

IF—28R] LE, EXECHRBRIA LB Y ICHENICEAFEZICERSFESIATVLS, FELEBEOVI LY TIC
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“Data Output” means the maps, reports or other information generated by analysing or processing Data Products, including
geocode coordinates or address corrections appended to Licensee database records;
THAT—41 LIE BHFEBOT—HIR—R LaA—FIZEMEINEPHI—T 1 VDV EEDEFRBEEZETT—4EHREDS
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“Data Updates” means updates to the Data Products provided at the frequency set forth in the Order or Documentation during the
term set forth in the Order, where upon delivery to Licensee, the Data Update becomes part of the Data Product;
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“Documentation” means the current technical and user guides for the Licensed Products, Support Guidelines and other
specifications. The Documentation may be modified from time-to-time to incorporate Enhancements or Data Updates;
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“Enhancements” means any updates, upgrades, modifications, new releases and corrective programming to the Software that
are provided as part of Maintenance Services;

TZTUNVRAVER] ElF. RFY—ERD—RELTRBESNBYI LI TOEH. 7y TIHL—F. £E, HFRY Y —
ABELEBETOTSLEZEKRLET,

“Installation Site” means the location identified in an Order where the Licensed Products are authorised to be installed;
AR =L YA bl ElF RERZDA VA =L E LTERBESIN, EXEICHE SN BFHREEKRLET,

“Licensee” means Client or Client Affiliate identified in an Order that is authorised to use the Licensed Products identified therein;

THErEE] S, ARV TAREROEANRE SN, IXBICHRBEIAI 4TV FERERZOEESHERKRLET,

“Licensor” means Precisely or the Affiliate of Precisely identified in an Order that is granting the license set out therein;
TFeEE] &I, Precisely FHIIAZHTHEBAHEEZEZ DI EMNTXEICHRZE SN Precisely OEESHEEKRLET,

“Licensed Products” means the Software, Data Products Enhancements and associated Documentation;
[RBF] &lF, VIR T7, T—RAHEOIUNVARA VM, BEUBEERF1 AV FEEKRLET,

“Maintenance Services” means the services described in Section 8(b) below;
MR=FY—EX] &lE. 8 8(b) FICHREINI-Y—EXEZEKLFET,

“MIPS” means the processing speed of a computer expressed in millions of instructions per second;
TMIPS] &l IV EL—20NEEREZE | WEICAIEARSEZETTELINTRTEMTT,

“MSU” means the measurement of the amount of processing work a mainframe computer can perform in one hour expressed in
million service units;

TMSUL &1, A4 2T L—LAL aVEa—4M0 1 KRICETTEHNENDEE 100 FH—ERBMATRIHEMTYT,

“Order” means the document pursuant to which a Licensee purchases licenses to the Licensed Products and obtains related
services;

FEXE] &F. HHEENAEGOSA UV RAZBAL, HEY—ERZMET IRICETFTIHFF AV FEEKRLET,

“Processor Cores” or “CPU Cores” means the number of cores on each processor or CPU in the Computer or virtual environment;
rFotyy a7) & ICPU 371 LE. IvE1—2FLEFRBRECEHEIATVWEE IOy Y FERLIE CPU 037
BEBKRLET,

“Remote Access” means access to and use of the Licensed Products, including, without limitation, the submission and/or receipt
of data, documents or processing instructions, directly or indirectly via a server, Internet, independent software application or
otherwise, to the Computer or virtual environment, from locations other than the Installation Site;
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“Service Provider” means a Licensee that uses the Licensed Products to perform services, including, to: (i) verify address
information and/or provide postal-related services; (ii) provide analytics; (iii) develop, design, archive, process and/or print business
documents; (iv) merge or convert print stream data; (v) append geographic coordinates or demographics to address records or
other data; and/or (vi) perform other data processing services; for entities other than Licensee, such as an Affiliate;
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BKRLET,

“Software” means the computer software identified in an Order;
Y2 box7] LlF FXEICHARSIAFOVEL—F YI LI T7EERLES,

“Support Guidelines” means the then current technical support guidelines for the Licensed Products located at
https://support.precisely.com/handbooks;

MgiR— b+ H4A4 K541 &lE. https://support.precisely.com/handbooks 128 2RI EZME E LI-F OB S TRFOHEMY
R—b HAKSAVEE®RLET,

Precisely-Japan - EULA (v.1.22)


https://support.precisely.com/handbooks
https://support.precisely.com/handbooks

a)

b)

b)

“Transaction” means a record or user query that is submitted to the Licensed Products;
kS92 av) Ll RERICEESNBILI—FELZEI—Y— YTVEEKLET,

“User” means an individual authorised by Licensee to use the Licensed Products in accordance with an Order regardless of
whether the individual is actively using the Licensed Products at any given time; and

la—+—] LiE. AURZHEOH A CTHEBUICHEAT I2NESHICERELS, EXEICR>TAEREHERAT 5 ENH
HHEBICL > TRRBEN-BAAZERLET,

“Warranty Period” means the ninety (90) day period following initial delivery of the Software.
MMRIEHM) &l&. VI ROz 7HARDICHE SN T, S 90 BEEZEKRLET,

Scope of Agreement; Orders by Licensee. During the term of this Agreement, Client or a Client Affiliate may license Licensed
Products and obtain Maintenance Services and Data Updates by entering into one or more Orders, which will become effective
when executed by both parties. Each Order will constitute a separate contract between the parties, and will be governed by this
Agreement and the applicable Order. Any conflict between the Order and this Agreement will be resolved in favor of the Order.
ZHEOADEHEHE, WHEFLEENODIXE, XENEOHBHF., V547V FFEEEIZTOEERHIEL. HFEFEOMAITEK > THE
BEINEBCHAZE D1 DULEOEXEZMET S LICKY . AEROFERAZHEL., RTFV—EXBLUVT—2EH%
BRGTEET, EEXENL. LEEHOENZNEZERL. FAEHNESLURETIEXEICL>TRESNES, AXELR
RHWELDOHBEIE. IXEEZBELTHRRIDIIDELET,

Grant of License. Licensor hereby grants to Licensee a non-exclusive, non-transferable license to use the Licensed Products in
accordance with this Agreement and the applicable Order. The grant of rights to the Licensed Products is not a sale of the Licensed
Products. Licensor and its third party providers reserve all rights not expressly granted by this Agreement.

FAELRADRE, HFEBEEARZHNEICEY ., REHNELLUBRLTHEXEICER L TAEZEERAT HFEHFMMA DEET
A ERHEEREEEIAELEYS.,. AERIIODVTRHESHHERIL, AEGOBRETEHY FHA. FEEELIUVZTO
Y—FR—T 1 ARSI FE, ZZHETHRUICHELEV—UIOEFNZRELET,

Use of Licensed Products.

AEBDER,

During the term set forth in the applicable Order, Licensee is permitted to use the Licensed Products and Data Output only for its
own internal business purposes. The Licensed Products will be installed only at the Installation Site on the Computer or in a virtual
environment containing up to the number of Processor Cores, MSUs or MIPS set out in the applicable Order and utilising the
operating system set out therein. Licensee is permitted Remote Access to the Licensed Products unless otherwise prohibited in
the Order. If the Licensed Products are installed in a virtual environment, the number of Processor Cores within the environment
that may be allocated to be used, in whole or in any part, to access the Licensed Products will be set forth in the applicable Order.
Use of the Licensed Products as a Service Provider is prohibited unless otherwise authorised in the applicable Order. Additional
terms of authorised use are as set forth in the applicable Order, and may include limitations on: (i) the number of Users; (ii) the
Application authorised to access the Licensed Products and use the Data Output; and (iii) the number of Transactions processed
using the Licensed Products. Licensed Products licensed for desktop use by a specific number of Users may be installed on the
number of devices equal to the specific number of User licenses purchased, or may be installed on multiple devices so long as the
number of individual Users do not exceed the number of licenses purchased.

BETHEXEICEH SIN-HBP, HHFEEL. HHFEERBORNBEDRRADAZTENE LTARERELUVHNIT -2 %E
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Licensee may, upon Precisely written consent and the payment of additional fees: (i) add additional Processor Cores, MSUs or
MIPS to the Computer; (ii) allocate additional Processor Cores in a virtual environment for use with the Licensed Products; (iii)
transfer the Licensed Products to a different computer with more Processor Cores, MSUs or MIPS; (iv) utilise the Software with a
different operating system; (v) process additional Transactions; or (vi) add Users or Applications. If the Installation Site is located
in Japan, such Installation Site may be changed to another location within Japan upon written notice to Licensor, but may not be
changed to a location outside Japan without the Licensor’s prior written consent. If the Installation Site set forth in the Order is
located outside of Japan, such Installation Site may be changed to another location within the original country upon notice to
Licensor, but may not be changed to a different country absent Licensor’s prior written consent.
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Licensee may make a reasonable number of copies of the Licensed Products and Documentation solely for back up or disaster
recovery purposes. Licensee must reproduce all copyright, trademark, trade secret and other proprietary notices in such copies.
The back up or disaster recovery copies can only be used to perform disaster recovery testing or if the Computer or virtual
environment becomes inoperative, in which event all limitations on number of Processor Cores, MIPS, MSUs or other volume
limitations apply. Except to perform disaster recovery testing in accordance with Licensee’s disaster recovery procedures, Licensee
is not permitted to use the back up or disaster recovery copies of the Licensed Products for production or testing\development
concurrently with the production or testing\development copies of the Licensed Products.

WFEEE, NI Ty TELEIKERBZEMNE LIGEOARERE LU RFF 1AV FEREAREIE—TEHIENTE
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YER|A, NvI 7y 7 JE—FLEIKEFEBAIE—X. XFEEAOTR FEETTEHE. FEFavEa—32H L
RERESBETREICHE-BEDH. HRATEET, COBE. TAtyy a37%H MSU {E. MIPS {E. F£-EZomoR
Ja—LICETRHIRIERENET, BFEEOXERIBFHREZIR->-TKERIBETRA M B8 ERE. WFEEIIRE
EDNY YTy T JE—FLEKERBAIE—2AMROARBZEIE—FLETRA M HAEAIE—LRKICABREF (L
TAMHARBRETETIALETEFEA,

Licensee may install, for a period not to exceed fifteen (15) days from date of installation, Enhancements and Data Updates in a
test environment for the sole purpose of determining if such Enhancements and Data Updates will be deployed by Licensee in the
licensed production environment. Upon conclusion of such period, Licensee will install and use only the number of production and
test/development copies of the Enhancements and Data Updates set forth in the Order.

WEHFEEE. FANTE SN ABRECHITEEN I UNV R AV MBLUT—ABHEEATINEINERET D2 LD
HEEHELT. 1R =5 16 BEZBAGVEEPIC. MBI UNVRA Y MEEIUVT—FEHFETR MREITS
VAL TEET, MO SHBORTEIC, HHFEEE. EXEICEDONFHOI VNV R AV FBLUT—2BHOAE
JE—¢ETR N BARRAIE—FA4 VR —ILBLVERATIEDELET,

Licensee may permit its third party contractors to access and use the Licensed Products solely on behalf of, and for the benefit of,
Licensee, so long as: (i) contractor agrees to comply fully with this Agreement and the applicable Order(s) as if they were Licensee;
(ii) Licensee remains responsible for each contractor's compliance with this Agreement and the applicable Order(s) and any breach
thereof; (iii) any User limitation includes User licenses allocated to contractors; and (iv) the contractor is not a competitor of
Precisely, Licensor or any Licensor Affiliate. All rights granted to any contractor terminate immediately upon conclusion of the
services rendered to Licensee that gives rise to such right. Upon termination of such rights, contractor must immediately cease all
use of the Licensed Products, un-install and destroy all copies of the Licensed Products, Documentation and any other Licensor
information in its possession, and Licensee must certify in writing upon Licensor request of compliance with this Section.
WEFEEE, LoIXSCHWIEEORDYIC, BLUBHEEO-OICAHERICT VAL THEAT S L ZE=FDEAEEIC
HRITEETHA. Chid. () ZREXENEBDEEIHFEETHINDL S ITAZNELS S UVFZLET HEINEICTRITENLT
HILIZEEL, (i) EERAEENARZNES I VKRBT HEXEICENT I2ERL CNSICHT IEROEZEHFEEDL
BuUEF. (i) FEFFICBYETONZI—HT—DFM R I—HF—DOHIRICEFEN. (iv) FFEFEED Precisely
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DRATHIY—EXDWHEE~NDREPIRTTHLEEEICRMTEILDELET, MO DEFORMICEY . REEEFL
AUBOHOWBERZELEBIZELL, AER. FXa AV b B&LUFETIZTOMOHFEETFROITATOIE—ZT >
AVAF—ILLTHEL, HHFEELHFFEED CDERFEETOEKRICH L CAIAZS ZRET ILENHY FET .

In addition to the terms of this Agreement and the Order(s), product-specific license terms applicable to certain Licensed Products
can be found at www.precisely.com/legal/licensing and are incorporated into this Agreement by reference.

AEHEB L EXEDLIEIZMZ . www.precisely.com/legalllicensing 12528 S -4 EDRRIZIFBERIZS 1 & X EARA
BRINFET, COFERE. SBOLOICAZPEICHARATIOTT,

General Use Restrictions.
SR ERTIE,

Licensee will not: (i) make derivative works of the Licensed Products; (ii) reverse engineer, decompile or disassemble the Licensed
Products or any portion thereof; (iii) make copies of the Licensed Products or Documentation except as otherwise authorised in
Section 4(c) or an Order; (iv) disclose the Licensed Products, Documentation or any other Licensor information marked confidential
or proprietary to any third party except as permitted in Section 4(e) or an Order; (v) sublicense, rent, lease, lend, or host the
Licensed Products to or for other parties; (vi) attempt to unlock or bypass any initialisation system, encryption methods or copy
protection devices in the Licensed Products; (vii) modify, alter or change the Licensed Products; (viii) alter, remove or obscure any
patent, trademark or copyright notice in the Licensed Products or Documentation; or (ix) use components of a Licensed Product
independent of the Licensed Products they comprise.

WEFEEE, () ANEROSREMEERE T, () RESKFELEZO—HOVN—X ToO=FYoF #HaviqiL, B
FUHETEUTNETHT. (i) 5B 40) FFELITEIXETHEHFTSINIHEELRE, AERFLEFFa AV bOIE—
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v b OREF. EEE. FEEBEERTERE. BRE. FEERRET. (0 FAURREEATIEREAUGNGUIVELTHE
RALBEVLWLDELFT,

Licensee is prohibited from using the Data Products within or in conjunction with in-flight navigation or any vehicle navigation
system providing turn-by-turn directions.

BHEED T —HERTERNTA FHEOMEFES—> 3y SRTLERFBHEFES—2 a3y PXATFLITBEVLWTHEAL
=Y. Tho tlABRHLETCHERATAICELEZELET,

Licensee will not use Data Output outside of the Application (if applicable), or disclose Data Output to third parties except as
authorised in the applicable Order(s), including the longitude and latitude or “x,y” coordinates contained therein. Any authorised
disclosure of Data Output to third parties must prohibit those third parties from selling, sublicensing or disclosing the Data Output
to additional third parties and from using the Data Output for any purpose other than as authorised in the applicable Order(s).
Licensee may use Data Output to derive conclusions or recommendations that form part of Licensee’s services to its customers,
but Licensee may not provide Data Output as part of those services. Licensee may translate Data Products into other data formats
so long as use of the Data Products in all formats does not exceed the limits of this Agreement and the applicable Order(s). Unless
otherwise set forth in the applicable Order, Licensee is granted a perpetual license to continue to use the Data Output upon
expiration or termination of the license to Data Products, subject to this Agreement and the Order.

WHFEET, HAT—2E7TV7r—2ay (RETHBE) ONMBTEALRELY., RETHIXETHASNBEZRE.
HAT—2#FE=FICRATLEYLAVWLEDELET, ChICEEAT—FICEFNLIBERE. D2FVY "X v EELEAE
T FEZEBNOHEAT—RIORTREHATEIHE. WO EIE=ZFBICLIANDE=ZF~ODEAT—FD|FE. Z R/ U RXHt
5. F#ERAREEL, RETIIXETHASN-EHNLUANTORAT—2DEREELFET . HHFEEE. BEICRHTS
Y—EXRD—BE LR IEMFETHERSELZERTHL-OICHNT 2 E2FATETETN, MDEIY—ERO—BELTHA
T—RERETEHIILEETEERA. HHFEEL. 2T A BATOEAPAZNES S VLT IINEICED-HREER
BORY, T—28REMOT—ABRCEBRTEES, ZLUTIENEICRHEINTLIEEERE. FAENELSLVIXE
[T, WEFFEBICIK, T R2EHROFA VAR TELIET L CLHAT -2 2FEALKITSIZENTELIRATAEY
ANFEENFET,

Fees; Payment Terms.
HE, XL,

Licensee will pay to Licensor, or Licensor’s authorised agent, the license, maintenance, Data Update, training and any other fees
set out in an Order. All fees identified in an Order or this Agreement and any applicable taxes are due and payable within thirty
(30) days from the date of Licensor’s invoice. Licensee will pay a late charge of one and a half percent (1.5%) per month or the
highest amount permitted by law, whichever is less, on any fees not paid by the due date. Unless otherwise identified in an Order,
all fees are stated in and will be paid in Japanese currency.

WEFEEL, HEE. FTHEHFEELROLREBAIC, IXEICHEBIA A EVR, &F. T—4E8H. fL—=2F. B
FUZEDMOMEEXILI LDELFET . IXEFTFARZPVEICHRLZ SNZIRNTOHRE., BoUITEHT IHREL. FEE
DFEREIZERBSINAFLS 30 BURICKILS 2D ELET, HFEEF. COHAFETICIBOLAN SHEIZDINT,
AR 1.5% FREEETEOoNELEREOVITIAASEODLLGVAZEFTEL L TIILIIDELET, AXEITHRESD
BEEERE. INTOHEIFERAATREL., XBS3BDELFET,

The fees do not include any amount for taxes. Licensee will pay all federal, state and local sales, use, property, and other taxes
related to this Agreement or an Order for the Licensed Products and\or services provided. If any sales, use, or other taxes (except
for taxes based on Licensor’s net income) are required to be collected in connection with this Agreement or an Order, they will be
itemised on invoices issued in connection with an Order.

BECHEEFIEFLFELA, BHEFE. AERFLEIRBIAY—ERICEL TAZNE T (ETEXEICEET HFER. M.
BLUBOE LR, FAG. MES. FREZOMOREEILS5L0ELET, TLB. FAK. FEZ0hOHEE GF
FEEORAICEICHEEZRL) A, AZWEFLIEIXELBEEL TRBEINDGE., EXEICHEL TRITT 2HBEITH
Mol ERBLES .

Indemnification.

s,

Licensor will indemnify, defend and hold Licensee, its officers, directors and employees, harmless from all losses, damages, and
reasonable costs and expenses to the extent they arise out of a claim by a third party that the Licensed Products, when used in
accordance with the Documentation and in compliance with this Agreement and the applicable Order(s), infringe or misappropriate
any copyright, trade secret, trademark or patent registered or valid within the country the Licensed Products are authorised to be
installed as set out in the applicable Order. Licensor will have control of the defence and will defend at its own expense, any claim
or litigation to which this indemnity relates, including the right to settle any such claim. Licensee must notify Licensor promptly of
any such claim and provide reasonable cooperation to Licensor, upon Licensor’s request and at Licensor’s cost, to defend such
claim. Licensor will not agree to any settlement which requires acknowledgment of fault or an incurred liability on the part of an
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a)

b)

b)

c)

c)

@

a)

a)

b)

indemnified party not otherwise covered by this indemnification without indemnified party’s prior consent. Licensee may elect to
participate in the defence of any claim with counsel of its choosing at its own expense.

HHEEE., FRa Ay FORBICHD, AENELRLETIEXEFZETFLTERASALAERICES. REROA VR =L
B LTEXETERREINEEICEVLWTER SN IN AN LEIIE. DEWE, B, FLAFTFOVDLELIEEFLET
EFAICHTI2E=ZFOHEERNSLEHEE. BE. EBE. BLUREEZRBSLUHFEL., BREE52HVIOEL
FI, HFEEE. COFELEUICHBEL, BHOERAAEICLY. CORBICEAOLIBEFBKRFELFIFRICFTILIOEL
FT., INITF, IO LBEBFREAETIENLEFENT T, IO IBEFERERALITONEIGE. WEFEEIHFEEIC
THONERL, FEBICLDIEREEAGQBICESE, MO IBEBERICAAT E-OICHEFELEYICHRATIIOLEL
FT, HAELEFORFMRBLGLICCORERFETHEINGNGE., HFEEE. HARESSENLLEZBRFLFAESRE
BEEZZENTHCENKROONDMBICRABELEFEA. WEFFEEIT. BECOERAETHELZREL. BEFBR~OIFIC
BMTHENTEET,

If the Licensed Products are subject to a claim of infringement or misappropriation, or if Licensor reasonably believes that the
Licensed Products may be subject to such a claim, Licensor reserves the right to: (i) replace the Licensed Products with functionally
equivalent Licensed Products; (ii) modify such Licensed Products while retaining substantively equivalent functionality; (iii) procure
at no cost to Licensee the right to continue to use such Licensed Products; or (iv) if the foregoing is not commercially reasonable,
direct Licensee to terminate use of such Licensed Products. If Licensor directs Licensee to terminate use of such Licensed Products
(or a permanent injunction is issued against such use), Licensee will immediately terminate such use and Licensee’s remedies, in
addition to the indemnification set out herein, will be limited to a pro rata refund of the current maintenance and Data Update fees
unused at the time of termination plus license fees previously paid for such Licensed Products that are subject to the infringement
or misappropriation claim based on: (1) a term of sixty (60) months following execution of the applicable Order for a perpetual
license; or (2) any pre-paid but unused license fees for the balance of a limited term license.
AEGPREFLETEFEAORLITERZTHE., FLEAFEEIRHRLIINIBALILITERZITSAEEL’HELEE
BRICHEELTWSEE, FEEE. () FAEREZHENICRFORMRICESHTZ. (i) FAEMICREOREZRFLLEN
SHAMBPAEZEERL, (i) WHEEICHITIERABLLIIHODIAEZEZFERALGTHENZEST S, (iv) Fid
DHENEFRMICEEHTRVGSEANSAHGOFERERT I HL S WHEBICHET I DEFNEZALEY, FEENIDD
AEBOFERAZRT I DL SWHHEBITETT S (FREAMNDERICHT HKBEMLREILLGTNRITENDG) HE. WErHEE
T, DOBERELEBICRTTSH0OE L. ARMICHR SN -EEFHEICMA HEHEEOHEFREL. REORTHED
ERICELDRE, GOWICKRTRICRERDT—2EHHE., LU (1) kEMS M LR ITHATHEXEOETUBRD 60
MNADER., FiEk 2 HEPRESINIZTA 2o RADOERYICOVWTEHRICZbbAEAFERIATLEVS Ao A&
EOVWTREFEBITEFEADORLITEZ T AN DAHRICH L TERICKIbOI =51 AHREICHIREINET,

Licensor will have no obligation to indemnify Licensee under this Section 7 if the infringement or misappropriation results from
Licensee’s: (i) modification of the Licensed Products; (ii) combination, operation or use of the Licensed Products with non-Licensor
software\data products if such claim of infringement or misappropriation would have been avoided had such combination, operation
or use not occurred; (i) use of the Licensed Products in breach of this Agreement or an Order to the extent the breach gives rise
to the claim; or (iv) use of other than the most current release of the Licensed Products if such claim of infringement or
misappropriation could have been avoided by Licensee’s use of such current release of the Licensed Products, provided Licensor
delivered such superseding version to Licensee at no additional cost and notified Licensee of the need to use such version.
WEFEEICLD () AEROER, (i) HFEBELUNOY I rzT7 / T—2HREARHURLOEAEDE. BIE. FHIIER
AEHNEREFLFITEEADOB LITAEIT ONEET THIESICE T 200 5MAEHE, BE, F@EER. i)
HLITZSIERCTIFEARNEFITIXEEZRE T HAEADER. F2F (iv) HFEEVEMOERGEL L THETHE
BITKEROBEN—DavEREL, &) —REERTILENHD L EWHFHBITRM LI LZRHREL T, D
BRPFN—JaVEHFEENMEAL TUONIENN S REF IR EFEAOBRLITHAE T ONEZET THIHEIZ. DR
FYU—RUSNDOEAL., BEFLZEFEFERALEVSHERLEGIBE, HEEE. A% T FICESVLWTHHEEERET S
EBEADLTVEDLELET,

Maintenance and Data Updates; Renewal of Term License.
RIBLUVT—2FFH. FHAPEOFES.

Licensee will obtain Maintenance Services for Software and Data Updates for Data Products for the initial term set forth in the
Order and for the fees set forth therein. Following such initial term, so long as the licenses to the Software and Data Products are
currently in effect, Licensee may elect to renew Maintenance Services for the Software and Data Updates for Data Products in at
least a minimum of twelve (12) month terms at Licensor's then current rates in accordance with this Section 8. Policies related to
reinstatement of Maintenance Services after periods of non-maintenance are set forth in the Support Guidelines.

WEFEE L, AXNEICEHIN-VHHMHEHEET, VIMV I FICRTIRTFH—ERET—AHUREZEHT HEMNZMET
TET, MO BVHEBOR. VI PIZTETFEHICHTEIA LV ADNENTHHRY , WHFHEHL, KFE 8 FIC
KO THEBORHOHNETY I MV 7ICHT HARFY—ERET 2 EREZEH T LEMNZRIE 12 MAMEHT LN
TEFEY, RFY—EARZH S TVWEN S HEORERY O—F, R—F H4 FSA VIEHSATVET,

Maintenance Services consist of: (i) reasonable amounts of telephone support to assist Licensee with the use of the Software in
accordance with the Support Guidelines; (i) Enhancements provided to other licensees of the Software who have paid for
Maintenance Services for the current maintenance term; and (iii) the correction of errors or non-conformities with the Software in
accordance with the Support Guidelines. Licensee will also be entitled to receive a reasonable amount of telephone or online
support related to the Data Products in accordance with the Support Guidelines. Support will be provided to the limited number of
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contacts selected by Licensee in accordance with the Support Guidelines. If Licensor is unable to correct a reported error or non-
conformity in the Software that is classified in the Support Guidelines as a critical or high severity level problem within thirty (30)
days following notice from Licensee or an additional period of time reasonably agreed to by the parties, Licensee may terminate
Maintenance Services for such Software and receive, as its remedy, a pro-rata refund of the fees paid for Maintenance Services
for the balance of the existing maintenance term.

b) BRFYF—ERIE, (i) YR—F AL RFSAVIH STV I LIz T7OFERICEL THFEBTEZXETL-OOEENLTEED
BEYR—F, (i) BEORTFHBICOHEZIRTFTH—EXIIH LTI STMOV T F oz 7TOHWFHEEITRESILEIIT UN
VAAUR, BEU (iii) YR—b AL FSA VIRV IOz T7OIS—FHEEBESOBETERINATVET, F
f=. WMEFFEEICIE, YR—F HARSAVIHOTT—ARRICEET B+ R LHEREFEAF T4 HR— M &R HIEF
YEABNFET, Y R—ME $R—F T FSA VIR > THHFFEEVBRLEZBoN-HOEREITRBESINETS, 58
EMN, YR—F A4 RS54 o CHGMNEREFIREICRAGREICHEENDIY I MY 7OI 5 —FELEBEEEDE
EZ. HFEENLBEMINTHS 30 ALA, FLEEEZFHTEESAENOHHABETLITRAEWNGEES, HEEEL
MDDV I FIITORFY—EREZRT L, HHFEE~ORFHE L LT, BFORTHEDEY (2K L THILWEADRSE
Y—EAHEDERICLDIREZZTMEIENTEET,

C) Prior to the expiration of the term to any Licensed Products licensed on a limited term, Licensee may renew or extend the term
license for such Licensed Products upon agreement by Licensor at rates and for the duration set forth in a quote issued by Licensor.
Licensee may issue Licensor a purchase order for such renewal as set forth in the quote, provided such purchase order will: (i)
incorporate the terms of the Agreement and the applicable Order, as may be amended; and (ii) not introduce any new terms. The
parties agree that any pre-printed terms on such purchase order will have no force or effect, and Licensor hereby expressly
disclaims any acceptance of such additional terms. If a Licensee has a term license to the Licensed Products, Licensee must
renew the term license in order to purchase and obtain additional Maintenance Services for the Software and Data Updates for
the Data Products.

c) HMZRE L CTERANFFESNE-AEROFERPEAET T 512, BHFEEL. NP IERBOERABFEE., FEELETTS
REBEICREBSIN-HELHBITH ST, HEBLEDEEDLEIC, BEFFLEIERT I CENTEET, BHEEE. REE
[CEHBENFHONEEHICET IRIELHEZICHLTRITTEETN. ThiE MHEFEEEN () BEDAREELHS
AEHEBLVZKETHIXENFEZRBRLTEY., (i) LWWHELIFRFEIMYANGNI LZTHRELET, BLEEH
Z. DO BFEEEICHREOFUIERFNCHAZEF-LVILICAEL, HFEBEIMIDDIEMOEHOZHEE NICK Y BHRHY
[CHELFET, HFFEEVFERPRZED TARBOFEREHHESNDGE. BWFHEEL. VI MV T7IZHTHIRFY—ER
BEIUT—2HGOEHRT—FEEMTEAL, MET S0, ERBHEEHTILELNHYET,

9. Training; Services.
9 kL—=2FEH—EZX,

a) Licensor will provide Licensee with the training set forth in an Order, for the fees set forth therein, prior to the expiration date
indicated. Unless otherwise set forth in the Order, training will be provided remotely or at a Licensor training facility. If an Order
provides for training at Licensee’s location, Licensee will pay for all reasonable travel-related expenses incurred by Licensor in the
performance of the training. No refunds will be issued for any trainings Licensee fails to attend, or if intended to be performed at a
Licensee location, to be scheduled and hosted by Licensee, by the expiration date.

a) HEEE. TOLN-AYDHRAIC, FEXECRHEINZHLICT, AXEICHREIAL - VT HHFEEICRELES,
ANEICRBEEINTVRIEEERE, FL—ZV TR E—FTRBEEN DI, FEEO L —ZUJBETRBENES, b
L—= U Ve BHEEDRBRTERT DL EEIXETEDGEE, FEEN LV RO EDITBELTETRATOR
LOREEHTEESIILIBDELFET . AMHARANICHFEEN FL—Z VT ITBMTELGN > 5E, FE, WKEFESE
DEFETD FL—Z U TEEICEVWTHIFEEN L —Z VT ERTDa—LEIURR FTELGM O BE. REFTONE
A

b) Licensor, upon Licensee request, may perform additional consulting and professional services for Licensee (“Services”). Any
Services performed by Licensor will be set forth in a Statement of Work (“SOW”) executed by the parties and governed by this
Agreement and addendum to this Agreement executed by the parties.

b) HHEEE. BHEEOEL(CLY., VYL T AT Y—ERPEMAMNGY—ER (UT. TH—EX] L8BT5) EHF
FEEICEBINTERTEET, FEELVERT ST —EAOARE., BEBICL > THBESNAARZNP BRSNS EELEHTIRE

(LA, TSOW) &##d 3) ICESH DN, BEFICI>THESN-RZNEDHF LAY FET,

10. Warranties; Disclaimers.
10 Rit. #EFHE,

a) Licensor represents and warrants that it has the right to grant to Licensee the rights granted hereunder.

a) HHEER. ARWNEOEDICLKYMEShIEFEHFAEICHE T LEMNEFOEERAL, REEWVLET,

b) Licensor represents and warrants that during the Warranty Period the Software will perform all material functions set out in the
Software’s Documentation and otherwise operate in substantial accordance with such Documentation. If, during the Warranty
Period the Software fails to comply with this warranty, Licensee must notify Licensor in writing of any alleged errors or non-
conformities, in which event Licensor will have thirty (30) days from receipt of such notice or an additional period of time as
reasonably agreed to by the parties to correct such errors or non-conformities in accordance with the Support Guidelines. If
Licensor is unable to timely correct such errors or non-conformities, Licensee may elect to terminate the license to the non-
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b)

c)

d)

d)

11.

11

A)

A

B)

B)

C)

0)

conforming Software. If Licensee terminates the license to the non-conforming Software during the Warranty Period in accordance
with this Section, Licensee will, as its remedy, receive a refund of all fees previously paid for such Software.

FEEEE. REEMMICBWT, VIR T7HAZEDORF 1 AY MIBHRBINETRTORENLHEEZETL, MHS FFa A
VIFEEREMICETFLTEET S LERAL, RELFET, RABEPRICY I Dz 7HACORIAICERTELR Ao HE.
BHEET, FOLVWIS—F-EEBASEEMCHEZTICENT ILENHY ETS., COBE. HFERICE. YR—+ H4a
FSA VIS THIMNBD IS —FIEFEFEZBET H-HDIC. MM DIBEHMEZFTHS 30 B, FLEBEEFIILI->TEE
HICRESINEMARNER bnET, FEENIDNDI IS —FFFEEHZHAETITBETETHMEGE. WFHEEITHE
BEYI bV TOHERAHFEORTZEBRTEET, HFEELNEREIH > TRIHBPICEERE Y I b7 7OERZRTL
=156, HFEENOMEBEL LT, MBY I M FOEDICKI ST RTORENRESINET,

LICENSOR DOES NOT WARRANT THAT THE LICENSED PRODUCTS WILL OPERATE ERROR-FREE OR THAT LICENSOR
WILL CORRECT ALL PRODUCT ERRORS (INCLUDING, FOR SOFTWARE, THOSE DESIGNATED AS MEDIUM OR LOW
SEVERITY LEVEL ISSUES). EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, THE LICENSED PRODUCTS ARE
PROVIDED “AS IS” AND LICENSOR, ON BEHALF OF ITSELF AND ITS THIRD PARTY SUPPLIERS, DISCLAIM ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE LICENSED PRODUCTS AND SERVICES FURNISHED
UNDER THIS AGREEMENT, INCLUDING BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, ACCURACY, RELIABILITY, COURSE OF DEALING, COURSE OF PERFORMANCE OR USAGE
IN TRADE.

HEEE. AERICTIS DRI LEL, IRTOEROIS—FBETSHEE. VIR TIZEHLTIEZZDFRINED
F/ELANLTHON. CWERIEV:LEEA, ZAZHPEZEICHREICEH SN TV SIEEERE. KEQE MRROFFE] TRMH
Sh, FEE. FEEORE, BLUFDE=ZFEDYH TS A4 VIE. BRMTHNAERTHTHN., HHO—UDRIEEZHLEE A,
CCTLWSRIEE, REFERZBHEIZE DV THBIND Y —ERICHT 2HRME. HEDEM. EEM. E5E%. WILBE,
B8, F-EEEIETLOEAEORIEEZEHFFITN. ChALICRESAERA,

THE LICENSED PRODUCTS MAY CONTAIN A DISABLING DEVICE OR DEVICE REQUIRING ENABLEMENT: (i) TO COMPLY
WITH REQUIREMENTS OF REGULATORY AUTHORITIES; OR (i) TO PREVENT USE OF THE LICENSED PRODUCTS
BEYOND THE TERM OF A LICENSE OR OTHERWISE IN EXCESS OF THE LICENSE METRICS APPLICABLE TO THE
LICENSED PRODUCTS AS SET FORTH IN AN ORDER.

ARBICE, () BEALBOBRHICENT 5720, T () SAEVAOERPHEZEZ S0, EXEICRBILzELY
[CARBICERASNSG ALV RAREZBALARBOERZMELT 57-0I2. BEZEMEFEEMEST S=HDT /ISR
NEFNIGENHYFT,

Limitation of Liability.
RELDIRELE,

DISCLAIMER. NEITHER PARTY NOR PRECISELY'’S THIRD PARTY SUPPLIERS WILL BE LIABLE, REGARDLESS OF THE
CAUSE (AND WHETHER ARISING IN TORT (INCLUDING NEGLIGENCE), CONTRACT, STATUTE OR OTHERWISE), FOR
ANY: (I) LOSS OR DAMAGE TO REVENUE, PROFITS, SALES, BUSINESS, GOODWILL OR ANTICIPATED SAVINGS; OR (II)
PUNITIVE, SPECIAL, CONSEQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES; EVEN IF SUCH PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE.

BREEE, WIThDOHEEF(E Precisely DEZFOHTSA4vLH. REROLDAICHIHLT (FLUTREITA (Bk%E
). B, Y. FEEFOHROVTANCERT MM ST), (1) IR&E, FE, £, FE, ERQ. L LUETE
SNBIFEDELD LFEE. £ (1) #IAMNEE. HAEE. IREMNBEE. FHIEE. 3 L IRENEFICNL
T, EZDDBEEENZFTOLSHELL LIIEZOTUREZMLINTLV:ELTEH, EFZEDLEVEDELET,

MAXIMUM LIABILITY. IN ANY EVENT, EITHER PARTY'S (AND LICENSOR'S THIRD PARTY SUPPLIER’'S) MAXIMUM
AGGREGATE LIABILITY FOR ANY AND ALL CLAIMS ARISING IN CONNECTION WITH THIS AGREEMENT AND ANY ORDER,
SOW OR ADDENDUM HERETO (IN TORT (INCLUDING NEGLIGENCE), CONTRACT, STATUTE OR OTHERWISE) WILL NOT
EXCEED THE AMOUNT OF FEES PAID BY LICENSEE TO LICENSOR UNDER THE APPLICABLE ORDER OR SOW.
BEDQLR, LWMGDHBEICENTH. (FETA BRZEEL). 2. ES. FLEZOMIOVT) FEMNELLTIEX
E. SOW FFAZHEDNMRICEELTRET SN EIRLITITHLTEL, WADLEE (BLUHFEEOE=ZDOY T
T4Y) OWMERBEOLRIE. ZLETHEIXEET SN [CESVWTHFHEENSFEEI L INEEBALTVIOELET,

EXCLUSIONS. THE FOREGOING DISCLAIMER SET FORTH IN SECTION 11(A) DOES NOT APPLY TO LICENSEE’S BREACH
OF SECTION 5(A) (GENERAL USE RESTRICTIONS) OR LICENSOR'S INFRINGEMENT INDEMNIFICATION OBLIGATIONS
SET FORTH IN SECTION 7. THE FOREGOING MAXIMUM LIABILITY SET FORTH IN SECTION 11(B) DOES NOT APPLY TO:
(i) LICENSEE’'S BREACH OF SECTION 4 (USE OF LICENSED PRODUCTS), IN WHICH CASE LICENSEE'S LIABILITY WILL
BE LIMITED TO THE THEN-CURRENT LIST PRICE OF THE PRODUCTS OR SERVICES IN THE AMOUNTS THAT FORM THE
BASIS OF THE BREACH; (i) SECTION 5 (GENERAL USE RESTRICTIONS); (i) LICENSEE'S OBLIGATIONS TO PAY
AMOUNTS DUE UNDER AN ORDER OR SOW; (iv) LICENSOR'S INFRINGEMENT INDEMNIFICATION OBLIGATIONS SET
FORTH IN SECTION 7; OR (v) EITHER PARTY’S BREACH OF SECTION 17 (COMPLIANCE WITH LAWS).

EHADESN. 8 110 RICEHESATOLRBRDORESRIE, WEFHEEICEISE 5W) & (ERMGERFIR) OEBRFELE
1 RICRESA TV IPHFAEICLIIRBFORBEDEFZICITER ST EA, F 11B) RICERBE S TLLRIEOMHED L
BRIE. (i) HEFEEICEDE 4 & FRHAOER) NER (COBFE. HHFEENEHKL. EROBIUELGLIEHENOHRFE
ERY—EXDZOHRATHRFORTMEICBRESAETT). (1) F 5 F (ERHGERHR) . (i) FEXEERLFE SOW (<
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d)

d)

12.

12

a)

b)

b)

c)

c)

d)

d)

13.

13

14.

14

15.

EOKEBEHWAEENIISEHE. (V) B T RICRESN TV IHEEICLLIRENOERENEH. £ (v HFEZEOL
THMNELDE 17 & (EDETF) DERICFEHSNEEA,

Nothing in this Agreement shall exclude or re strict either party’s liability for: (i) death or personal injury resulting from the negligence
of a party or its employees acting in the course of their employment; or (ii) any other cause of action which cannot be limited or
excluded under applicable law.

AEZHOFEIL, LTOBRICHTIRADERZZREF-IEFIRLERA. () BFEEL LI ETHETOHEAEDOBRICEK
THRAELELETE LIFEE. £ (1) BRI YRIRELIBRNASNGVZOMDERRER,

Term; Termination.
HAR. #87,

This Agreement will commence as of the date set forth above and will continue in effect until terminated as set forth in this
Agreement or as agreed to in writing signed by both parties. Each Order will be effective as of the date set forth in such Order and
will remain in effect until its expiration. Any Order entered into before the termination of this Agreement will remain in full force and
effect for its entire term and this Agreement will remain in full force and effect for purposes of such Order until the expiration of
such Order, or in the case of perpetual licenses granted under an Order, for the duration of the license. Termination or expiration
of one Order for any reason will not terminate any other Order currently in effect.

AEHEF, LRICED-AMEI > TEYL. AENEICEDAERFELEBEMTELINZERICEDERTTHET
DhERFLET, IXEODNE, MISEXBICESHAFEZL - THEMELY ., AHHRICETHETHRELES . KLY
ENRTIDENEYSNIXER. TOFVHRICET SETRERICHAZHL. FZHEF. M1 IIXEOFDHRE
T. HBAVWEIEXETEHARS A o ANMTESINEBEEZTOS At XADHEF. COENEDOICELICHAEMHEFL
F9, ASADERIZEST 1 DOEXENMET FREHRINICLE>TH, REFVLEZOMDEXENKRT I ELIFH
YFEEA,

Either party may terminate this Agreement or any Order by written notice to the other party if the other party materially breaches
this Agreement or the applicable Order and fails to cure within thirty (30) days after receipt of such notice, or an additional period
of time as agreed to by the parties.

LEEONAIE, thANRZHNEFIBZLTIINELZEMNICREL. TOREMOZENS 30 ALIH, HAHWNILBEES
EEL-EMOHEPICBETEEN>15E, thANODE@TLLIEMEL>T. AENEFLTEXEEZRTTEDHLDL
LEY,

Upon: (i) expiration of a term license to any of the Licensed Products, unless such term license is renewed; (ii) termination or
expiration of the license to any of the Licensed Products for any reason; or (iii) termination of an Order, Licensee and all third party
contractors will immediately cease use of the applicable Licensed Products and delete and/or remove all copies of such products
from its Computers, virtual environments, servers, terminals and other computer systems and promptly return or destroy all copies
of the Licensed Products, Documentation and any other Licensor confidential and proprietary information in Licensee’s possession.
If requested, Licensee will certify compliance with the foregoing in writing.

(i) REEOVWTIHIDSA U AHREMNET L. BRSEHF NG, SHE, (1) BALGHDEHATAHEMZOVTLALD
FAEVAPRTERLEIFET LGS, F0E (i) EXEOADHRIET LGS, BFEESIUVIRTOE=ZZDE
BEEF, RETIEKOERAELELICHILEL, MBIEEDITATOIE—Fa2Ea—4%, RERE. —/— XK.
BEUZOMOIYE2—F VRTLMGHIBRL, BHFEEDTETOIARRBERTF AV FOTRTOIE-LHFHEEDE
DHEDEEDMEFRE S VEFRBRELEBITRANT E2MIET HIDELFET ., HFHEEE. ChoDTADERELZEET
AT A EEZERENFGEICENITHELDEDELEFT,

Sections 6 (Fees, Payment Terms), 7 (Indemnification), 10 (Warranties, Disclaimers), 11 (Limitation of Liability), 12 (Term,
Termination), 17 (Compliance with Laws), 18 (Governing Law), 19 (Verification) and other sections that by their nature are intended
to survive will survive termination of this Agreement or an Order indefinitely or to the extent set out therein.

F6E HE XBWOVWD ., FT & REFH). $F 10 £ REE. £FFH) . F 11 & REORESR) . F£ 12 £
(B, #8T). B 17 & (GE0&ESF) . 8 18 & (FEWH) . £ 19 & EEER) . SLUVEHRICHNEHOLSERENT:
ZTOMOEEF., AZHFLIXEIXORTERLEHRRIC, FLERZHNECINEICES-HHEIEBTHET. DHEMHIFL
E3C

Force Majeure. Except for Client's payment obligations, neither party is responsible for any delay or failure to perform resulting
from causes beyond its reasonable control.

FralfnA. BEOXILEBERE, ZFEOVVTIhL. RALHHBORILVWERICLSBITOEEF-FFETICEEZAD
BLWHDELET,

Assignment. Licensee is not permitted to transfer or assign (by operation of law or otherwise) an Order or this Agreement without
the prior written consent of Licensor. Any transfer or assignment without Licensor’s written consent is void.

BE, HEEEL. EHICKLLHEEOEMAEEZELVRY ., IXEFLEERLZNEZ (ARLOBITELZREXZOHDLME
P2HETH)BETEGVLLDELEY, EHICLHHFEEORNRFEZR/LVERELIENTY,

Publicity. Licensor is permitted to list: (i) Licensee’s name and logo in in accordance with Licensee’s trademark guidelines; and (ii)
the Licensed Products licensed by Licensee, in public statements and client lists. Specific details related to Licensee’s use of the
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Licensed Products, and other marketing material such as press releases, case studies and other collateral using quotes or requiring
active participation of Licensee to create will be subject to Licensee’s consent.

15 [R#R. FEEE. () HHEEEOEZICET 0 oA VICERL-HIFEEDAMENT, S&U (i) MEFEHICL > TER
HEINAEAGZARFRASIUVBERTY X MIFIRT I ENHFASINET, BHFEFICLIXAROFERICET IEFEDNE
i, TLRVY—RGEDZFDMDI—7 T4 Vv TEHR. 7T—RRET 4. B&USIAEHERALEYEHFEEOBBNESNE
DEETHZTOMDOIREROEIEIL, BHFEBEOREBELZEFHLELET,

16. General.
16 _HQEIEO

a) No waiver of any breach of any provision of this Agreement or an Order by either party or the failure of either party to insist on the
exact performance of any provision of this Agreement or an Order will constitute a waiver of any prior, concurrent or subsequent
breach of performance of the same or any other provisions hereof, and no waiver will be effective unless made in writing.

a) ZEFEOVWITNADICE > TEAEZNEFTEXEDREDEZICK L THEFIREN G INY | AFFOVTIHLARZNESE
FIEGEXEOREITH LTEL T TELHMEETH, TAERLEEFLIFTANOFEDBE. RE. FLIEREOBRE~AD
HAMELFLEST, -, EETEDONGVRYEANREIHDHZE-LVEDLELET,

b) Any notice alleging a breach of this Agreement must be in writing and be sent by overnight courier or delivered in person to the
party's address set forth in this Agreement. Any other notice required to be provided by Licensor under this Agreement may be
sent by postal mail service or e-mail to the individual designated by Licensee. Any notice delivered to Licensor hereunder must be
sent to the attention of the Legal Department.

b) AEHNEDREZHRASBEL. EME L THEEICERETERNT O, AEZNEICRBL-LAEFEOERZEERINTTFE
LTELDELET, RENEDEDICH > THEBNRHET IVENHLHMOBEIF. BRBEELEEFA—ILEERALT,
WHEENEE LBEAEICERTEHIDELET ., AEZNEOEDICH > THHEBICEMT HEEICE. TEBEET) &&
EELBETNERY FEEA

C) If any provision of this Agreement or an Order is held to be invalid or unenforceable, the remaining provisions of the Agreement or
Order will remain in full force and effect.

o AZHNEFLFZIXBOVTIIOFENENTEIRTRARE SNLBETE, ARPNEFLEIXENEY OXEFTE
[CHNERL, AMDFEFFERYET,

d) If physical delivery of the Licensed Products is required, delivery of the Licensed Products will be FOB point of origin (within the
United States) and for deliveries outside of the United States or from any country outside of the United States, delivery will be
Carriage Paid To (CPT). Licensor may, to the extent available, deliver the Licensed Products or key codes electronically via the
Internet or permit Licensee to download the Licensed Products or key codes from Licensor’s website.

d) AU OYEBMLTEZENDHELTRES. TOEZEGKXEERNTIE FOB Origin TR, KELUNDOE~DOEZFZENH S XKE
~DBE(L CPT (Carriage Paid To) THKH> B D ELFT, FFFEEE. ERAELGERE T, ARRKFLEFFXF— a—FZ21045—
Ty MEHTEFHICERIET 0. HHEED Web Yo bASENSESFVUO—FFEHILEHATEET,

e) Each party will act as an independent contractor and employees of each party will not be considered to be employees of the other
party. No agency, partnership, joint venture or other joint relationship is created by this Agreement. Neither party may make any
commitments binding on the other, nor may either party make any representation that they are acting for, or on behalf of, the other.

e) HFEFEFRENMILALZHNELLTITEIL., TOREEFMFOEEEOREETHILFIRGEShFERFA, REHEICLY.,
—VIOREREZY., N—bF—2 v T, ERFXE, FLEZOMOEFERERELEFRA. BFFOLTHIL, thA~DHEKIC
BELEY. thADRBEDLHOREBELTTETHIZLEZRALEZY LAEVLDELET,

17. Compliance with Laws. Each party will, at all times, exercise its rights and perform its obligations under this Agreement in
compliance with all applicable laws, rules, and regulations (“Applicable Laws”), including all Applicable Laws related to the use,
disclosure, processing and transmission of personal information, and export control laws. In addition, Licensee agrees not to export,
re-export, or provide the Licensed Products to: (i) any country to which the United States has embargoed goods; (ii) any person
on the U.S. Treasury Department’s list of Specially Designated Nationals; (iii) any person or entity on the U.S. Commerce
Department’s Denied Persons List; or (iv) any person or entity where such export, re-export or provision violates any U.S. Export
control or regulation.

17 EDEF, FLEFEFIEIC, BABFROER. R, LB, SLVEEICETLIITRTOERELGHEBREZEZ ST IRTOE
#2. RA. SEURH (LT, TERE) SHBHT D) ([CEIRTIERZWICEDE, TOEFMZEITL. BEHER-TIDL
LET, F. BFFBE. () REV EHMERT HE. (i) REHBFEO TWMEIZENKEY X b ITEESATHSEA,
(i) KEHHEED THHEFREE YR b ITRBSNATLBEADL LCIFER, £20E (v) 2@t B@ad, &L 3RE
MREREBRFEDOREICEHBAL LIFIEKIIH LT, AEFZEME. B, FLFRBELEVWILICARET 0L
LEYT,

18. Governing Law. This Agreement is governed by, and construed in accordance with, the laws of Japan. The parties agree to the
exclusive jurisdiction of the courts of Tokyo, and the United Nations Convention on contracts for the international sale of good wiill
not apply to this Agreement.
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19.

19

20.

20

EPE, AZKE. BADERICENTHLDELFET ., BFEQL. RRADEHFTZE ERMNEEBHREST S ELICAET S
LbDELFET, FEAZNIZE, BAROERREICET 2ZHICHT SEEORNTERSAFEA,

Verification. Upon ten (10) days written notice, Licensor may verify Licensee’s compliance with the Agreement and applicable
Order at all locations and for all environments in which Licensee uses the Licensed Products. Such verification will take place no
more than one (1) time per twelve (12) month period during normal business hours in a manner which minimises disruption to
Licensee’s work environment. Licensor may use an independent third party under obligations of confidentiality to provide
assistance. Licensor will notify Licensee in writing if any such verification indicates that Licensee has used the Licensed Products
in excess of the use authorised by the Agreement or Order. Licensee agrees to promptly enter into an Order and pay the license,
Maintenance Service and/or Data Update fees related to any excess use, subject to Section 11(C)(i) (Limitation of Liability).
BEE, FEEE. EEICLS 10 BEIOBEEZ L > T, WHFEEINKAHNGZERAT2H O IEMEREICEVTAZNE LU
BUTHINEEEFLCVANESNEEETEET, BERG. R, AC—ENOHEEERALVERT. REEEOLEHA
DEEBZR/NRICBEDHLIFETEEOURERBICEHBLETS ., FHEEE. FTURBLZESHILFE=BICETZHESESC
ENTZEFES, M IEBTORRE. BFHEENARAZNEFIENENTEHTEBA L TARERZZFRAL TS EHIALI-GE
HFHEEBITOELZEMTHFHEEICRMLET, HEFHEEE. % 11C)() £ IREDREL) (> TEXEZ-26ICHHKE
L. BBFEAICETSIM VR, RFY—ER, FLET2EFOHEEIS I LICRABTHLDELET,

Entire Agreement. This Agreement and each Order and all appendices, exhibits, schedules and attachments hereto constitute the
sole and complete agreement between the parties with regard to its subject matter, may not be modified or amended except by a
writing signed by both parties, and supersedes all proposals, understandings, representations, prior agreements or
communications relating to the Licensed Products and the subject matter of this Agreement. This Agreement also supersedes any
pre-printed terms contained on any purchase order or similar document issued by Licensee and any such terms will have no force
or effect. The language of this Agreement, or an Order thereto, will not be interpreted in favour of or against any party as the drafter
of this Agreement or Order.

E2LEE. AENES I UREINELSLUVITATOMNEER. B, PER. BLUTREYIEE. KZYOTEICKHT 2LEERHD
BN DREELRABEHIASESLDTHY. ﬂ)l??@é’:%%fa“iﬁ EHEBRLEGLGVRY ., EEFEEFHREITTH&ETE
T, AEBBELUVEAZNICEHET 2T R TORE. R, KU, UFIOZKNE, FLERITBELET. £, REZHER.
BWHEEBICL SO TRITINHEIZCELDERICTFORBINFEZETRALIOTHY .. KNI FEIMNERNE
T RENEFLITIXENDETREIL., ARPNEFLTIXEDEEETHLI—FADHEHICHENFEFMLGLSICHERELG
W3DELET,
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